
Centralize it 
Secure it 
Simplify IT!

Dedicated to helping network administrators and IT executives securely 
manage remote connections, network accesses, passwords and credentials.

Remote Desktop Manager lets you centralize and manage all your  
remote tools and protocols into one easy-to-use platform.
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All of your remote conAll of your remote connections at your fingertips

Remote Desktop Manager delivers

Powerful
Centralize and manage your 
remote connections. Create 
synergy within your team  
by sharing information.
Empower individual and team 
performance and productivity.   
Give the power to your IT team.

Productive
Say goodbye to spending  
valuable time trying to remember 
or locate passwords, credentials 
and connection settings. 
Focus on tasks that add value  
to your organization. 
Save time and simplify your life.

Intelligent
Enjoy the industry’s most  
complete and easy-to-use  
remote connections  
management solution. 
Leverage integrated technologies 
to manage your connections,  
tools and entire IT infrastructure.
Customize to meet your specific 
requirements. 

Remote Desktop Manager Vision
A variety of factors have converged to create the need 
for a robust, efficient and simplified remote connections 
management platform, including:

• IT departments are increasingly being asked to do 
more with less

• The number of servers, the size of databases and users 
continue to substantially  increase 

• IT security has emerged as a critically important 
organizational issue – often the most important 

• Many teams are no longer co-located in the same 
room or even the same city, and must find better and 
smarter ways to work together when they’re separated 
by time and space

Add it all up, and it’s clear that in order for IT professionals 
and departments to achieve their objectives and stay 
ahead of their competition, they need a powerful, reliable 
and trusted business and team-based solution.

In a world where productivity, efficiency and security are 
top priorities and looming challenges, Remote Desktop 
Manager delivers a unique platform that empowers you to 
centralize all of your remote connections via a refreshingly 
simple and friendly user interface. It’s the elegantly efficient 
way to create a world in which remote connections are 
unified, security is strong and manageable, and teamwork 
is both easy to achieve and enjoyable to experience. 
That’s the vision of Remote Desktop Manager, and even 
more, it’s our unwavering promise to you!

200 000
users

∞Infinite number 
of sessions

60+
add-ons

15min
to get started 

using RDM

2 500+
active forum 

members

99+
countries

160+
fully-integrated 

tools
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 ● Integrate all your connection types 
(RDP, VNC, FTP, VPN, Web, SSH, ...)

 ● Secure, organize and store your 
sensitive data

 ● Centralize your information

 ● Manage user security rights

 ● Monitor, verify and analyse 
connection log

 ● Simplify user queries

 ● Streamline support tasks

 ● Save time and money

 ● Enable teamwork and share session 
settings

More than 200,000 users all 
over the world rely on Remote 
Desktop Manager!

“I use this product literally every 
single day. With todays distributed 
networks using different platforms and 
VPN connections, this product has 
streamlined how I access all of them.”
Jeremy H. 
Software Development Manager 

Applus Technologies

“Remote Desktop Manager is 
extremely useful in my day to 
day work, making connections to 
servers and services extremely easy 
across a wide variety of customer 
environments and connection types.”
David S. 
Lead Engineer

PC Help Services

“After I installed the tool, I was 
connected to servers using VPN and 
Remote Desktop in an organized 
fashion in just minutes. RDM was so 
easy to set up and configure that I 
was back to working on the many 
needed tasks before I could take the 
time to look at all the features.”
Chris Shaw,  
SQL Server Database Administrator

Xtivia
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Remote connectionRemote connection, password and 
credential management solutions
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Deploy Remote DeDeploy Remote Desktop Manager in a matter of minutes

Have you ever wished that you could easily add, edit, organize, delete and manage all your remote 
connections? With Remote Desktop Manager (RDM), you can do it all in a matter of minutes!

Here’s how:

1. Get started

2. Create sessions

3. Start working

Download Remote Desktop Manager to your computer. 
The Enterprise version is required to use all features. The 
free Standard version has limited functionalities. You install 
it by following the instructions and you’re ready to go.

Set your connection settings, passwords and credentials. 
You can choose from hundreds of integrated tools and 
protocols, including RDP, VPN, SSH, TeamViewer, VNC, 
Putty, LogMeIn and many others. 

You’re now ready to easily add, edit, organize, delete 
and manage all your remote connections! You can 
control different servers, machines or any other device 
via a single click, and rapidly switch between sessions.
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Support Multiple CSupport Multiple Connection Types

RDM is fully integrated with dozens of leading technologies. 

We’re proud to say that RDM 
features the largest integrated 
technology roster in the industry.  

It’s all part of our vision to offer 
you a versatile, all-in-one solution 
that completely achieves all of 
your remote desktop connection 
management needs today, and 
tomorrow.

Count on us to create the add-on you need.  
No extra fees, no worries.

RDM supports more than 60 free add-
ons and plugins, and the list grows 
every week. Our development team 
works day-in and day-out responding 
to requests from our amazing 
community of IT professionals. 

Tell us what you need, and we’ll make 
it happen!
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A single, easy-to-uA single, easy-to-use dashboard

Group your connections
To simplify your life, Remote Desktop 
Manager lets you organize sessions 
in groups (folders). You can then 
easily view all sessions within selected 
groups and subgroups, and find a 
specific group(s) using the search 
filter.

Manage your settings
Use the RDM dashboard to create, 
edit, delete and manage all of your 
connection settings. Simply create 
a session and RDM takes care of 
the rest. Enjoy the freedom to select 
options and settings that meet your 
specific needs.

Securely share information
Easily add information, documents 
and sensitive data to any 
connection(s), so that you can 
securely share information with your 
team and increase productivity. 
You can also manage each user’s 
security rights and grant access to a 
specific group of users.
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LicensingLicensing

All of the freedom you want 
RDM licenses are available per USER -- not 
per machine. We’ve done this so that you 
can benefit from our product at home and 
in your office without paying additional 
licensing fees. 

Plus, RDM is not a subscription-based service, 
and your license will never expire. You’ll 
also receive one full year of upgrades and 
support at no additional cost.  

After that, you can choose to pay a nominal 
fee and receive regular maintenance and 
upgrades, along with the capacity to install 
the latest RDM version(s).

A site license grants you the right to use RDM for an unlimited number of employees/users for a 
single site/office. 

A global license grants you the right to use RDM for an unlimited number of employees/users 
across multiple sites/offices, anywhere in the world.

Site license vs Global license

Whether you work as a sole specialist or as part of a global team, there’s a Remote Desktop Manager 
(RDM) license that’s right for you. 

Single user license

Site license

Multiple user license

Global license

1 Site (office), Unlimited Users

Unlimited Sites (offices) & Users

(x) User license
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Remote Desktop Manager Online (RDMO) is a powerful, secure 
and low cost cloud-based data source that empowers IT pros 
and network executives to save time and money, while they 
strengthen their workforce, increase security for sensitive data, 
and enjoy the rewards of being among their organization’s 
strongest business assets. Used in combination with the Remote 
Desktop Manager (RDM) client, RDMO lets you access remote 
connections from any Internet connection. 

With RDMO, user data is stored in Devolutions’ hosted cloud 
database, and encrypted with a private key, or a mix of private 
keys and passphrase. Like the SQL Server data source, the RDMO 
data source enables access to sessions as well as connection logs 
and attachments. Plus, RDMO offers unlimited user connections 
and security groups.

 9 Free subscription  
(up to 15 sessions)

 9 Create an online data 
source and access all your 
remote connections from 
anywhere

 9 All transfers are encrypted 
using Triple DES and 
Rjindael encryption

 9 Add users and create 
security groups

 9 Share your sessions with 
multiple users

Visit remotedesktopmanageronline.com 
for more details and create your free Basic Account

http://remotedesktopmanageronline.com
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Remote Desktop Manager Server (RDMS) is ideal for clients who 
would prefer to store their data in-house, want to deploy their 
own SSL certificate or firewall, or who need Active Directory 
integration with role management. Remote Desktop Manager 
client connects to an RDMS data source, but it is hosted and 
controlled within your own infrastructure. With RDMS, you have 
total control over security, configuration and network topology.

RDMS also offers a very smooth transition from the SQL Server data 
source to an RDMS data source. With an RDMS subscription, you 
enjoy all the features of the SQL Server data source, plus client 
and server caching and Active Directory group management 
capabilities. 

Many users opt to start with RDM Enterprise using SQL Server data 
source, and then upgrade up to Remote Desktop Manager 
Server. RDMS comes with a full RDM Global license. If you’ve 
previously purchased an RDM license prior to upgrading, you will 
receive a credit from your first purchase.

 9 High-end security server 
for your organization

 9 Share your sessions with 
multiple users

 9 Can be deployed online 
or internally

 9 Support Windows 
authentication and 
Active Directory group 
management

 9 Client and server side 
caching optimization

 9 Includes Remote Desktop 
Manager Enterprise client 
(global license)

 9 100% compatible with the 
SQL Server data source

Visit remotedesktopmanagerserver.com 
for more details and your free 30-day trial

http://remotedesktopmanagerserver.com


10 / PRODUCT BROCHURE

Tutorials
Explore more than a dozen video tutorials that clearly explain RDM’s key 
features. Learn how to setup new connections, share sessions, manage 
security groups, install add-ons, manage credentials, store passwords, 
and more. Plus, we’re always adding new videos and updating existing 
ones to capture the latest features.

Blog
Our blog serves a global community of IT pros and other users, and 
focuses on both technical and non-technical topics of interest. Our 
blog is also a great way to learn more about us, who we are, and what 
we do. You’ll also find information on software updates, new tools, 
and tips and tricks to help you get the most of RDM’s many enhanced 
features.

Forum
Our RDM forum is your one-stop source for RDM-related knowledge, 
technical information, expert-to-expert conversation, and more. With 
over 2,000 active members from across the globe, be assured that 
you’ll be in exactly the right place to ask your questions, request new 
features, or tell us about an add-on or plugin that you’d like to see. We 
take all requests very seriously, and pride ourselves on being responsive 
to our community.   

Support team
Our world-class support and development team is always ready to 
help you! We don’t just sell licenses; we create partnerships. And we 
don’t just develop new technologies; we deliver concrete solutions. 
That’s why our support team is always ready to answer your questions 
and respond to your requests.

Online help
RDM online help is your 24/7 go-to resource for answers regarding 
various features, functions, integrated tools, protocols and much more. 

ResourcesResources & Support
We have RDM answers when you need them! Plus, we simplify the support 
process by empowering you to choose the channel that’s best for you:
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DevolutionsDevolutions

A Technology-based business 
solution company 
Devolutions is a leading provider of remote 
connections, network accesses, password 
and credential management tools for network 
administrators and IT executives.

We believe that IT departments are no longer 
a source of expenses but a source of revenues.   
IT have become part of organizations’ most 
important asset in order to get an edge on the 
competition. That’s why we don’t fall in love with 
our technology and launch products just to feel 
good about it. We listen to REAL world IT challenges 
and come up with REAL answers. We are expert 
at designing and creating REAL concrete IT 
solutions that increase efficiency and productivity 
in businesses throughout the world

Founded in 2004, Devolutions helps IT departments 
become more efficient by delivering professional, 
low cost, easy-to-use management tools backed 
by a world-class support team. Devolutions is a 
privately owned company located in Montreal, 
Canada.

Centralize it 
Secure it 
Simplify IT!

Contact Us

For any technical questions, please contact 
us by email.

support@devolutions.net

Head office
Devolutions inc.
199, Rang du Golf
Lavaltrie, QC J5T 3C6
Canada

R&D Office
6774, Sherbrooke St East, 
Suite 100 
Montreal, QC H1N 1E1
Canada

sales@devolutions.net
Tel: +1 (514) 360 3686
fax: +1 (888) 935 0608

mailto:support@devolutions.net
mailto:sales@devolutions.net


For more information, please visit remotedesktopmanager.com

http://remotedesktopmanager.com

